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    			Reward Point Program FAQ	


	Please choose from one of the topics below:
	What is the Reward Point Program?

	To thank you all for your support and to offer future incentives to you we wanted to give something back, this is why we have launched this great Reward Point Program.


Our Reward Point Program is as simple as it sounds.  While shopping at Le Livre Qui Parle you will earn Shopping Points for the money you spend.

Once earned, you'll be able to use those points to pay for future purchases at  Le Livre Qui Parle.


Please note that your Reward Points are available during 6 months after your last order confirmed by Le Livre Qui Parle. 
After this period, your Reward Points counter will be set to zero (0). Last upadate : Tuesday 08 June 2010



The Reward Point Program began on Wednesday 31 January 2007 . All purchases made after that date will earn points.



	How does the Program work?

	When an order is placed, the total amount* of the order will be used to calculate the amount of points earned.
These points are added to your Shopping Points account as pending points.

All pending points are listed in your  Shopping Points account  and will stay there until approved/confirmed by Le Livre Qui Parle.


Once any pending points have been approved, they will be released and your account will be credited with the value of those points.  Ready for you to spend on whatever you want.




Please note that your Reward Points are available during 6 months after your last order confirmed by Le Livre Qui Parle. 
After this period, your Reward Points counter will be set to zero (0). Last upadate : Tuesday 08 June 2010


You must login to your account in order to view the status of your points.


During the checkout procces you'll be able to pay for your order with your points balance.

* in most cases shipping fees and taxes excluded. See refered FAQ for more details.



	Points and Values

	Currently, for every 1,00 EUR spent at Le Livre Qui Parle you'll earn 1 

For example:

          Product Cost:  100,00 EUR

          Value of Points Earned:  3,00 EUR


Please note, we reserve the right to make changes to the above rate at any time without prior notice.  The rate shown here will always be current.
Last updated: Wednesday 18 November 2015



Please note that your Reward Points are available during 6 months after your last order confirmed by Le Livre Qui Parle. 
After this period, your Reward Points counter will be set to zero (0). 
Last upadate : Tuesday 08 June 2010




	Redeeming Shopping Points

	If you have a balance in your Shopping Points Account, you can use those points to pay for purchases made at Le Livre Qui Parle.

During the checkout proccess, on the same page that you select a payment method, there will be a box to enter the amount of points you wish to redeem.  Enter the amount of points you would like to spend or tick the box to use all available points.
Please note, you will still have to select another payment method if there 
is not enough in your Shopping Points Account to cover the cost of your purchase. 

Continue the checkout procedure and at the confirmation page you'll notice that the value of the points redeemed will have been credited towards your order.  Once you confirm your order, your Shopping Points account will be updated and the points used deducted from your balance.


Please note that your Reward Points are available during 6 months after your last order confirmed by Le Livre Qui Parle. 
After this period, your Reward Points counter will be set to zero (0). Last upadate : Tuesday 08 June 2010


Note that any purchase made by redeeming points will only be rewarded with additional points for the amount spent other then points.


If your order contains at least 1 special price, the use of your Points Fidélité is not allowed.


We strongly advise you to check this page often as we may make changes to this policy.




	Minimum Points Required

	Currently, no minimum balance is required to redeem your points.  Please note, you'll still have to select another payment method if there isn't enough in your Shopping Points account to cover the cost of your purchase.

	
We strongly advise you to check this page often as we may make changes to this policy.
	Last updated: Wednesday 31 January 2007



	Minimum Purchase Amount Required

	Currently, a minimum of 35,00 EUR in total (per purchase) is required before any Points Redemptions can take place.
	

We strongly advise you to check this page often as we may make changes to this policy.
	Last updated: Thursday 08 February 2007



	Maximum Points Redemptions allowed per order

	A maximum of 150 points (4,50 EUR) is allowed to redeem per order.


We strongly advise you to check this page often as we may make changes to this policy.
Last updated: Wednesday 18 November 2015



	Will I earn points for shipping fees?

	No. When calculating the amount of points earned, the shipping fees are excluded.
	Last updated Wednesday 31 January 2007



	Will I earn points for tax fees?

	No. When calculating the amount of points earned, the taxes are excluded.
	

We strongly advise you to check this page often as we may make changes to this policy.
	Last updated Wednesday 31 January 2007



	Will I earn points for discounted products?

	No. When calculating the amount of points earned, all items which have been discounted are excluded.
	

We strongly advise you to check this page often as we may make changes to this policy.
	Last updated Wednesday 31 January 2007



	Will I earn points when purchases paid with points?

	No. When calculating the amount of points earned. Any purchase made by redeeming points are excluded.
	

We strongly advise you to check this page often as we may make changes to this policy.
	Last updated: Wednesday 31 January 2007



	Earning Referral Points

	"Word-of-mouth" advertising is the most powerful form of advertising there is.
	
Referral Points is based on the idea that we should both benefit from your referrals.
	
When referred friend place an order, during the checkout procces on the same page that you select a payment method there will be a box to enter a Referral code .
	Your Referral code is your registered email address with us.
	
When we receive your referred friends completed and approved order, we will reward your Points account with 50 points .
	
The more first time orders we receive from your referrals, the more reward points you will receive.
	Last updated Thursday 08 February 2007



	Earning Points While writing a Products Review

	Currently this feature is disabled.
	Last updated Wednesday 31 January 2007



	Products Restrictions

	Currently, no restrictions apply to what items may be purchased using your points balance.
	

We strongly advise you to check this page often as we may make changes to this policy.
	Last updated 



	Others Restrictions

	Currently, no items which have been discounted can be purchased using your reward points. 
 The operation Reward Points can not be combined with discount coupons operation.
Discount Coupons operation does not generate Reward Points.

We strongly advise you to check this page often as we may make changes to this policy.
	Last updated Thursday 14 February 2013



	Conditions of Use

	
	Shopping Points are only available to registered Le Livre Qui Parle member's.
	Shopping Points Reward can only be collected and used with online purchases. and are only validated at Le Livre Qui Parle.
	Points are non-refundable and can't be transferred between member's.
	Shopping Points are non-transferable or exchangeable for cash under any circumstances.
	Shopping Points will not be refunded for any cancelled order.
	When buying with Points,you will still have to select another payment method if there is not enough in your Shopping Points Account to cover the cost of your purchase.
	When calculating the amount of points earned. shipping fees and taxes are excluded(unless other.see refered FAQ for more details).




Please note that your Reward Points are available during 6 months after your last order confirmed by Le Livre Qui Parle. 
After this period, your Reward Points counter will be set to zero (0). Last upadate : Tuesday 08 June 2010

Please note, we reserve the right to make changes to this policy at any time without prior notice or liability.



	When Problems Occur

	For any queries regarding our Reward Point Program, please  contact us .  Make sure you provide as much information as possible in the e-mail.
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	3 x 	Mademoiselle Évelyne
	6 x 	Adieu
	3 x 	De la Terre à la Lune
	4 x 	Les dieux ont soif
	3 x 	Le règne de Narcisse
	1 x 	Le fabuleux voyage d'Aminta Polka
	2 x 	Le Carême
	4 x 	Le collier de la Reine
	1 x 	Il existe une solution spirituelle à tous vos problèmes
	1 x 	Graines de berceuses - Feuille et la montagne magique
	5 x 	Contes du jour et de la nuit
	1 x 	Sur la Télévision
	1 x 	La maison bonhomme (ou l'éveil des cinq sens)
	2 x 	Berceuses celtiques - à la rencontre des fées
	2 x 	Le fantôme de l'Opéra
	2 x 	Le tour du monde en quatre vingts jours
	1 x 	L'enfant
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	8 x 	Raboliot
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	5 x 	La fille aux yeux d'or
	1 x 	madame la Terre
	1 x 	La religieuse
	1 x 	Voyage au pays de l'amour
	3 x 	Le parfum de la dame en noir
	2 x 	La Reine Margot
	4 x 	Le parfum de la dame en noir
	2 x 	2 aventures de    Rouletabille
	3 x 	Contes d'espérance
	4 x 	Comprendre Teilhard de Chardin
	3 x 	Compartiment pour dames
	8 x 	Les immémoriaux
	1 x 	99 façons de soulager les douleurs au dos et au cou ; conseils d'un physiothér
	2 x 	3 études philosophiques : Le chef d’œuvre inconnu / Adieu / L'auberge rouge
	1 x 	De la pêche à pied à la circulation océanique
	1 x 	La grande ombre
	2 x 	Du laser à la fermeture éclair - Mythes et réalités de l'invention scientifi
	4 x 	Le Pardon - Éclairé par 16 grands témoins
	1 x 	Autour de la Lune
	1 x 	François le champi
	1 x 	L'art du bonheur
	1 x 	Montaigne
	2 x 	Henri IV
	3 x 	Le crime de Lord Arthur Savile
	1 x 	Mozart raconté aux enfants
	4 x 	L'hôtel hanté
	1 x 	Ballades chez mamie
	1 x 	Edgar Degas, l'homme pressé
	1 x 	Un malvoyant ouvre les yeux d'une voyante
	2 x 	Civilisations de l'Europe au Néolithique et à l'Âge du Bronze
	1 x 	La peau de chagrin
	1 x 	Poil de carotte
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	2 x 	Les bénédictions du temps présent
	1 x 	Neige
	1 x 	Discours de la méthode
	1 x 	Pêcheur d'Islande
	1 x 	Balzac, Dickens, Dostoïevski : Trois maîtres
	2 x 	L’Intranquille Autoportrait d’un fils, d’un peintre, d'un fou
	1 x 	La guerre des mondes
	1 x 	Le Jardin Des Saisons
	1 x 	L'avare


	
	3 172,01 EUR
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